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American Auto Shield, LLC
5695 Y ukon Street, Arvada, CO 80002
800-531-1925

DELUXE COVERAGE

E DESCRIBED ON
THE DECLARATIONSPAGE OF THISCONTRACT.

A. DEFINITIONS

Thefollowing ter ms have specific meaning w

MECI—’IANICAL BREAKDOV\
regarding Y OUR CONTRAC

, sérvice contract COVERAGE that Y OU have selected and purchased from the
¢ DECLARATIONS PAGE of the CONTRACT.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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o DECLARATIONSPAGE: Meansthe page of the CONTRACT that specifies the purchaser information, the
VENDOR information, thelien holder information, the plan information, and other key information specific to
YOUR CONTRACT and istitled “DECLARATIONS PAGE.”

o DEDUCTIBLE: Meansthe amount YOU must pay for repairs of COVERED PARTS per visit, as listed on the
DECLARATIONS PAGE of this CONTRACT.

¢ MECHANICAL BREAKDOWN or FAILURE: Meansthe MECHANICAL BREAKDOWN or FAILURE of
any origina or like replacement part covered by Y OUR CONTRACT to work asit was designed to work in
normal service, providing the VEHICLE has received required maintenance as defined in Section D of this
CONTRACT entitled “Maintenance Requirements’ and does not include worn parts that ar

« YOU, YOUR: Meansthe CONTRACT Purchaser named onthe DECLARATIONS PAGE of YOUR
CONTRACT. ‘

B. THESE PARTSARE COVERED: \

This CONTRACT covers ONLY the componénts/parts listed below:

ain seal housing; flywheel (flexplate) & flywheel ring gear; al pulleys. (d) All Iubrica’ted
MICLE manufacturer mstalled turbo- charger or supercharger. The housing is covered

converterease, are covered ONLY if damaged by the FAILURE of alubricated internal part. (b) All lubricated
internal parts contai ned within the cases. (c) Computer modules & solenoids; transmission mounts and internal
linkage.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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3. DRIVE AXLE: (a) Differential housing, transaxle housing & final drive housing, are covered ONLY if damaged
by the FAILURE of alubricated internal part. (b) All lubricated internal parts contained within the housings. (c)
Axle shafts; constant velocity joints (CV); universal joints; flexible joints; drive shafts; locking hubs; locking
rings; supports, retainer & bearings.

4. ELECTRICAL: Alternator; combination turn signal switch; control modules; cruise control transducer,
engagement switch & servo; distributor; gauges; horns; starter maotor; front and rear wiper motors, electric seat
motors, electric window motors, power antenna motors, power door lock actuator; washer pumps; relays; starter
and starter solenoid manually operated switches; voltage regulator; window regulators; wiring-harnesses for listed
covered components.

5. STEERING: (a) Gear housing is covered ONLY if damaged by the FAILURE of al
lubricated interna partsincluding: rack & pinion; power steering pump. (c) Main &
Pitman arm; idler arm; tie rod ends, drag/ center link.

Shafts & bushings; upper & lower ball

joints, steering knuckles; stabilizer shaft, linkage & ar and bushings; kingpin & bushings; spindle

& spindle supports; torsion bars, coil & leaf spring

avel control compressor, sensors & limiter valve;
ensor, camshaft position sensor; instrument cluster;

BOVE ARE NOT COVERED BY YOUR CONTRACT.

eeOPTIONAL COVERAGESee

Unlessthe DECLARATIONS PAGE indicates that one or more of the following optional COVERAGE
was pur chased, the following components ar e not included for COVERAGE under thisCONTRACT:

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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1. LUXURY ELECTRONICS PACKAGE (LEP): The following specificaly named VEHICLE

YOUR CONTRACT DEDUCTIBLE DOES N
BENEFITS:

Manufacturer/ Factory instaled parts are covered: GPS/Navigation Components; Liquid Crystal Display
(LCD) Screens, DVD Payers, Rearview Back-up Camera and sensors; Voice Activation Systems.
COVERAGE islimited to one (1) replacement per component.

The above LEP COVERAGE is limited only to FAILURE of the “base unit” and does not cover any
remote controls, hand-held controls, wiring, game cartridges, headphones, DVD’s, MP3 Players,
programming, or any other non-listed parts for the covered LEP items above.

EMISSIONS PACKAGE: If YOU selected and paid an additional charge for tF
as shown on YOUR CONTRACT DECLARATIONS PAGE, the follo#

CLE becomes inoperable and has to remain overnight for
INISTRATOR agrees, in the event that the

C. WHAT ISNOT COVERED

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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1. MECHANICAL BREAKDOWN OR FAILURE:

A) WHEN REPAIRS ARE PERFORMED WITHOUT PRIOR AUTHORIZATION FROM THE
ADMINISTRATOR, EXCEPT FOR EMERGENCY REPAIRS. SEE SECTION E.11 FOR
DETAILS;

B) CAUSED BY A LACK OF MAINTENANCE OR MAINTENANCE ITEMS (I.E., CONSTANT
VELOCITY JOINT BOOT, TIMING BELT, BRAKE PADSOR SHOES, FILTERS, OIL /
COOLANT CHANGES, LEAKING SEALS, AND/OR GASKETYS);

C) CAUSED BY ACTSOF NATURE, OR BY ANY EXTERNAL CAUSE SUCH A UT NOT

TERRORISM, LIGHTNING, EARTHQUAKE, WINDSTORM, HAIL,
WATER OR FLOOD, BREAKAGE OF GLASS, FALLING OBJECTS

YTER MARKET ALARM
D TIRES, WHEELSOR LIFT AND
PURCHASED WITH SUCH;

E) IF YOUR VEHICLE ISUSED FOR: RAC \ F\ROAD, IN A COMPETITION OR
SPEED CONTEST;

F) IF YOUR VEHICLE ISUSEB F@QR

OF TWO THOUSAND (2,000)
POUNDS UNL ESS EQUIPPED\WIN

PROVED TOWING KIT AND

AGE OF SUCH COVERAGE TO THE ORIGINAL OWNER/FIRST
HETHER COLLECTIBLE OR NOT, OR CONTINUING

ARRANTY COVERAGE THAT ISTRANFERABLE TO SUBSEQUENT
ER TRANSFERRED OR NOT;

RATIONSPAGE OF THE ADMINISTRATOR'SCOPY HASNOT BEEN LISTED AND
FOR;

K) IFIT ISDETERMINED THAT THE ODOMETER HASBEEN INACCURATE, INOPERATIVE,
MISTATED AT THE TIME OF SALE, OR ALTERED SUCH THAT THE VEHICLESTRUE

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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MILEAGE CANNOT BE VERIFIED FOR MORE THAN THIRTY (30) DAYSOR BY MORE
THAN ONE THOUSAND (1,000) MILESDRIVEN;

L) THATISTHE RESULT OF A DEFECT THAT THE VEHICLE MANUFACTURER HAS
ANNOUNCED ASTHEIR RESPONSIBILITY BY A PUBLIC RECALL, TECHNICAL SERVICE
BULLETIN AND/OR SPECIAL POLICY FOR THE PURPOSE OF CORRECTING SUCH A
DEFECT,

M) DUE TO CONTINUED OPERATION AND FAILURE TO PROTECT THE VEHICLE FROM
FURTHER DAMAGE ONCE A MECHANICAL BREAKDOWN OR FAILUREHAS OCCURRED;

N) OF A COVERED PART DAMAGED BY A NON-COVERED PART, OR O NON-COVERED
PART DAMAGED BY A COVERED PART,;

O) CAUSED BY MISUSE, ABUSE, NEGLIGENCE, INCORRECT COMPRUT RAMMING,
NUTS, BOLTS, FASTENERS, CONTAMINATION OF COOLANT, FUE
LUBRICANTS;

P) RESULTING FROM ENGINE SLUDGE, CARBON, PRE-IG

Q) THAT OCCURSPRIOR TO YOUR CONTRACT
CONTRACT DECLARATIONSPAGE, AFTE
CANCELLATION OR DURING THE WAITI

R) DAMAGE TO PROPERTY, INJURY A

S) FOR REPAIR OR REPLAC
CORRECT CONDITIONST
PRIOR TO YOUR CONTRAC

ENGINE POWERED VEHICLE BATTERIES
MENT OF PARTS ASSOCIATED WITH HYBRID
TERIES;

E, INCONVENIENCE, BODILY INJURY AND PROPERTY DAMAGE, OR OTHER
OR CONSEQUENTIAL DAMAGE THAT RESULTSFROM VEHICLE THEFT,
MECHANICAL BREAKDOWN OR FAILURE, OR ANY OTHER REASON.

3. STORAGE AND FREIGHT CHARGES.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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4. THE COST OF DIAGNOSIS, TEARDOWN, DISASSEMBLY OR ASSEMBLY IF CONTRACT
COVERAGE CANNOT BE APPLIED.

5. REPAIR OR REPLACEMENT OF ANY PART(S) THAT ARE NOT LISTED AS*“COVERED PARTS’
IN SECTION B OF THISCONTRACT.

6. ANY ADJUSTMENTS, INCLUDING BUT NOT LIMITED TO ANY ADJUSTMENT REPAIRS
NECESSARY TO CORRECT TRIM FIT, SQUEAKS, RATTLES, IDLE, WATER LEAKSOR WIND
NOI SE.

VEHICLE OR HASEVER HAD ATITLE INDICATION OF SALVAGE, JUN
DESIGNATION INDICATING THAT THE VEHICLE HAD BEEN STOLE
DESTROYED, WATER DAMAGED, OR OTHERWISE DAMAGED TO THE
CONSIDERED TO BE UNECONOMICAL TO REPAIR.

8. OTHER PARTS:

A) NORMAL MAINTENANCE ITEMS, PARTS, AND PRO
LIMITED TO: ENGINE TUNE-UPS, OIL CHANGES, BRA
PROGRAMMING, WHEEL OR SUSPENSION AL | GNM

OR REQUIRES;
D) AIR BAG, AIRBAG MODULES, SEAT D RETRACTORS, CRASH SENSORS,
CLOCK SPRING, SUPPLEMER | S PASSIVE RESTRAINT SYSTEMS;

SLISTED IN SCHEDULE 1 ARE EXCLUDED FROM ALL COVERAGE. IFIT IS
RED THAT A CONTRACT ISERRANTLY SOLD TO YOU ON A VEHICLE LISTED
IN SCHEDULE 1, THEN A FULL REFUND OF THE COST OF THE CONTRACT SHALL BE
MADE TO YOU.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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D.

VEHICLE MAINTENANCE REQUIREMENTS

1. ThisCONTRACT requires VEHICLE maintenance to be performed as follows:

a) VEHICLE maintenance services are to be performed as recommended by Y OUR VEHICLE manufacturer.
Contact YOUR local dealer of the make of YOUR VEHICLE or the ADMINISTRATOR if YOU have
guestions about required VEHICLE maintenance;

b) Keep all receiptsfor maintenance performed on YOUR VEHICLE as'YOU will be required to present
the receiptsin the event of MECHANICAL BREAKDOWN or FAILURE.

If requested, proof of required service including verifiable receipts showing date, mileage
identification number of the VEHICLE at the time of service must be presented in order repaits begin on
YOUR VEHICLE.

COMMERCIAL VEHICLES have special servicerequirements. See COMMERCI AL
Section F. of YOUR CONTRACT.

E.

INTHE EVENT OF A MECHANICAL BRE ow R FAI

YOU shall protect the VEHICLE from further da ornot such MECHANICAL BREAKDOWN or
FAILURE is covered by YOUR CONTRACT. Any operation oftheVEHICLE that resultsin further damage
related to the original MECHANICAL BREAKBRQWN ¢ E shall be considered negligence on
YOUR part and FAILURE to protec ! hi age shall not be covered under this

i aki VEHICLE fluids are full and that the oail
warning light/gauge and temperature ) ITg uge are functioning before driving the VEHICLE.
YOU arerequired to safely puII YOUR

2. call the ADMINISTRATOR, toll free at 1-800-531-1925,
INISTRATOR can be reached through the mail at 5695
3 the validity of the CONTRACT: proper owner, proper VEHICLE, that the

and paying for any tear down and/or diagnosis time needed to determineif the
AL BREAKDOWN or FAILURE. This CONTRACT will not cover flat

provide t REPAIR FACILITY with an authorization code.

7. The ADMINISTRATOR reserves the right to inspect YOUR VEHICLE prior to issuing the authorization to the
REPAIR FACILITY. In the event of a dispute between the ADMINISTRATOR and the REPAIR FACILITY, the

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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ADMINISTRATOR reserves the right to move YOUR VEHICLE to a REPAIR FACILITY of the
ADMINISTRATOR'’S choice.

8. At the ADMINISTRATOR'’S €election, repair or replacement of COVERED PARTS will be made with parts of a
like kind and quality including but not limited to new, re-manufactured, exchanged, or used components.

9. In-home repair (both self and mobile) is not covered under this CONTRACT. Any payment for the cost of
transporting the VEHICLE to aREPAIR FACILITY necessary dueto in-home repair effortsis not covered.

10. The CONTRACT Holder is responsible for paying any amounts not covered by this CONTRACT including, but
not limited to, the DEDUCTIBLE for each visit to the REPAIR FACILITY.

11. Reimbursement for emergency repairs performed outside of normal business hours m
only if YOU contact the ADMINISTRATOR on the first business day after such
and such emergency repairs meet the following criteria:

a. The MECHANICAL BREAKDOWN or FAILURE must prevent YOU fr
VEHICLE.

obtal ned by the YOU

d. Thetotd cost of the repair/replacement must not exe
12. The ADMINISTRATOR will make payment directly to

13. The maximum hourly rate to be paid on any covered\repair Wi 6 ined based on average REPAIR
[ Dy th STRATOR, but not to exceed one

1 of COMMERCIAL VEHICLES aslong as: (a) the VEHICLE

/) and; (b) the appropriate surcharge is paid at time of

6. VEHICLES rated over one-ton capacity (13,600 GVW), and fleet VEHICLES are not eligible for COVERAGE.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925

D-M.000.09.DEL .00.UCC.DAC.00.v01 Page 9 of 14



G. INSURANCE STATEMENT

1. United Car Care, Inc. (UCC), PO Box 3988, Greenwood Village, CO 80155-3988 is the SERVICE CONTRACT
PROVIDER and OBLIGOR of this CONTRACT. UCC has contractually authorized American Auto Shield, LLC to
administer all the services outlined in this CONTRACT including, but not limited to: claims administration, inquiries,
cancdlations initiated by the ADMINISTRATOR and CONTRACT Holder and refunds. In the event the
ADMINISTRATOR does not provide the services outlined in this CONTRACT please refer to Seetion G., paragraph 2
and follow theinstructions set forth to file a claim directly with the insurance company listed.

CONTRACTOR ceases to do business or goes bankrupt, Y OU may apply directly to DAC at the a¢ boye for the
mechanical protection afforded by YOUR CONTRACT.

3. Purchase of this CONTRACT isnot required in order to purchase or obtan
CONTRACT isnot issued by the manufacturer or wholesale compa i

The CONTRACT begins upon the CONTRACT effective date and.stati Jormeter asindicated on the
DECLARATIONS PAGE and will continue unti iratien miles as shown on the CONTRACT

|. TERRITORY

This CONTRACT appliesorly to a MEC AKDOWN or FAILURE occurring within the Continental
United States, Alaska, Hawaii and Canada

——

The of liabilitylof \all claims and benefits payable under this CONTRACT shall never exceed the Actua

Ca he VEHICLE as indicated in the then current NADA Officia Used Car Guide as “rough trade-in” or
“average a ue depending on the condition of the VEHICLE as determined by the ADMINISTRATOR at the
timei e MECHANICAL BREAKDOWN or FAILURE, taking age, mileage and condition into
consideratio ag, tax and licensing fees.

Liability shal be ed to the reasonable price for repair or replacement of any COVERED PART and the amount of
reasonable labor time needed for the repair or replacement of any COVERED PART as based on a nationally recognized
guide as selected by the ADMINISTRATOR (maximum labor rate as specified in Section E.13 of YOUR CONTRACT).
Parts replacement may include new parts, or parts of like kind and quality, which may include used parts, after-market
parts or remanufactured parts, as customarily used in the automobile industry.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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YOU will beresponsible for the cost of al repairs that exceed the aggregate limit of liability under this CONTRACT. WE
shall not be required to authorize or pay for any repair amountsif all needed or covered repairs are not performed on
YOUR VEHICLE. WE will not beliableto YOU for consegquential damages or injuries, nor for any costs or expenses that
provide betterment, upgrade, or enhancement to Y OU or YOUR VEHICLE. Thislimit of liability applies regardless of the
cause and regardless of the legal theory asserted. There are no warranties that extend beyond the description on the face
hereof. The warranties of merchantability and fitness for a particular purpose are expressy excluded and disclaimed. The
ADMINISTRATOR does not assume, and specifically disclaims, any liability to YOU for benefits provided herein. The
ligbility of the ADMINISTRATOR isonly to the CONTRACTOR in accord with their separate ag

K. SUBROGATION

instruments and papersrequired to either secure or maintain such rights. A
Y OU were previously reimbursed under YOUR CONTRACT shal become €

M. TRANSFER OF YOUR %‘I’\R srer Rights Are Only To The Original CONTRACT

Purchaser)

1. Original CONTRACT

Purchaser mus contact ADMINISTRATOR and submit ALL of the following information /
documentati on at ti

e of transfer request:

iISCONTRACT betransferred to a commercial use application user if the commercial use surcharge was
not paid at time of origind CONTRACT purchase;
d) All remaining underlying warranties must be transferred to the new owner;

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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e) Theoriginal CONTRACT Holder must provide the new owner and the ADMINISTRATOR with copies of
all receipts evidencing required maintenance has performed as described in the “VEHICLE Maintenance
Requirements” section of YOUR CONTRACT.

f) Thenew CONTRACT holder will be bound by the TERMS AND CONDITIONS of this CONTRACT
ownership;

g) If theorigina owner / first retail purchaser full warranty does not transfer to the subsequent owner, this
CONTRACT COVERAGE will not apply to any MECHANICAL BREAKDOWN or FAILURE that would
have been covered for the origina owner / first retail purchaser under the manufacturer’s original owner /
first retail purchaser full warranty. See Section C.1.h.

N. CANCELLATION (cCancel RightsAre Only To The Original CONTRACT Purd

Colorado, 80002 in writing and by submitting a request to cancel the ‘ eter
Statement or notarized affidavit verifying mileage at the time of request.

expnined by cal culating the percentage of the total
that percentage to the CONTRACT term and mileage term
ACT effective date and the true and accurate starting odometer
RATIONS PAGE. Cancellation for misrepresentation in the submission of
the CONTRACT or VEHICLE modification shall be based on 100% of the
e price, as of the cancellation date, less claims paid and less the fifty dollar

: that have been financed will be paid to the finance company listed on the
£ of this CONTRACT, unless the CONTRACT has been paid in full.

VKDUA ATE VARIANCE REQUIREMENTS

If YOU purWONTRACT in one of the states listed below, the following additional infor mation appliesto
YOUR CONTRACT.

Not Applicable

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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SCHEDULE 1
EXCLUDED VEHICLES

The following schedule of VEHICLES and VEHICLE types are examples of VEHICLES that are excluded from
COVERAGE under this CONTRACT. Please contact the ADMINISTRATOR for specific eligibility of YOUR VEHICLE.
If it is discovered that a CONTRACT has been errantly sold on aVEHICLE or VEHICLE type listed below, then afull
refund of the amount collected shall be madeto Y OU.

Note: All Limited Edition/Specialty, High Performance and Maodified VEHICLES areineligibl
Any VEHICLE rated over 1-ton (13,600 G.V.W.) in capacity isineligiblefor COVERAGE.
Cylinder VEHICLES areineligiblefor COVERAGE.

1) Excluded VEHICL E M akes:
Alfa Romeo Aston Martin Austin Healey

Daihatsu Eagle Fiat

Land Rover Lotus M aser ati

Porsche Renault RollsRoyce

Yugo Volkswagen (Maodels Year 2003 and Ea

2) Excluded VEHICL E M akes/M odels:
e Acura: NSX

Audi: A8, R8, RS6, $4, S5, S6, and S8
BMW: M, 7-seriesand 8 series
Chevrolet: Camaro SS, Corvette ZR1, Corvet 7 0
Chrydler: SRT 8 Models

Dodge: SRT Models, Stealth and
Ford: GT, Cobra, Bullitt, Saleen,
GMC: Syclone, Typhoon
Hummer: H1
Infiniti: Q45A
Jaguar: XJ12 and XJ8
Mazda: RX-7a

Swith Rotary Engines

Swith “Twin Turbo” Engines

VEHICLES having Engineswith morethan Eight (8) Cylinders
VEHICLESwith 4100 GM Engines

VEHICLESwith W8 Volkswagen Engine

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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4) Excluded VEHICLE Classes/Uses.

Motor Homes

Motorcycles

Recreational VEHICLES including but not limited to Four Whedlers, ATV’s, and Golf Carts
Medium-Duty COMMERCIAL VEHICLES including but not limited to International,
Freightliner, Tiltmaster, Iveco, Hino, Forward, and Fuso

Any VEHICLE Classified by the ADMINISTRATOR asa“Classic VEHICLE”"

Any VEHICLE Classified by the ADMINISTRATOR asan “Exotic VEHICLE”

Any VEHICLE in Excessof 1-Ton

Any Emergency Use VEHICLE

Any VEHICLE Used for Agricultural Purposes

Any VEHICLE Equipped with Snow Plow, Brackets, and/or Controls

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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