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American Auto Shield, LLC
5695 Y ukon Street, Arvada, CO 80002
800-531-1925

POWERTRAIN COVERAGE

In consideration for the payment made by Y OU to the ADMINISTRATOR of the amounts sp
DECLARATIONS PAGE, and in reliance upon the warranties and representations made b \
agreesto pay for the repair or replacement of COVERED PARTS dueto MECHANICAL BRE

sustained during the contract period. COVERAGE provided by the ADMINISTRATOR to YOU

Definitions, Conditions, Exclusions, Limits, and al provisions outlined in Y OUR CONTRACT.

NAMED ON THE
DESCRIBED ON
THE DECLARATIONSPAGE OF THISCONTRACT.

A. DEFINITIONS

Thefollowing terms have specific meaning whél

MECHANICAL BREAKDO
regarding Y OUR CONTRACT,

HICLE that is used for business purposes (to generate financial income,
g additiona definitions, underwriting availability and exclusions.

ART: Means any part that is specificaly listed asincluded for COVERAGE under this
CONTRA (see section B. titled “ These Parts are Covered.”) If apart is not listed, it is not covered.

e DECLARATIONSPAGE: Means the page of the CONTRACT that specifies the purchaser information, the
VENDOR information, the lien holder information, the plan information, and other key information specific to
YOUR CONTRACT andistitled “DECLARATIONS PAGE.”

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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e DEDUCTIBLE: Meansthe amount Y OU must pay for repairs of COVERED PARTS per visit, as listed on the
DECLARATIONS PAGE of this CONTRACT.

¢ MECHANICAL BREAKDOWN or FAILURE: Meansthe MECHANICAL BREAKDOWN or FAILURE of
any origina or like replacement part covered by Y OUR CONTRACT to work asit was designed to work in
normal service, providing the VEHICLE has received required maintenance as defined in Section D of this
CONTRACT entitled “Maintenance Reguirements’” and does not include worn parts that are within manufacturer
tolerances. Please refer to the wording under exclusions for alisting of conditions under which the FAILURE of a
COVERED PART is not considered a covered MECHANICAL BREAKDOWN or FAILURE.

e REPAIR FACILITY: Means any licensed automotive REPAIR FACILITY capable of per ing repair services
to a COVERED PART, approved by the ADMINISTRATOR, and at which Y OU seek t6 aequire service under
this CONTRACT.

e YOU, YOUR: Meansthe CONTRACT Purchaser
CONTRACT.

nd hydraulic and solid lifters. The engine block and heads are covered only
any of the COVERED PARTS listed in this paragraph, B.1.

rods, rocker arms, ro
if damage isca

cor-8tandard): All internally lubricated parts, torque converter, vacuum modul ator
The transmission caseis only covered if the damage is caused by a FAILURE of any of
ed in this paragraph, B.2.

~ (4x4): Internally lubricated parts within the Transfer Unit including bearings, bushings,
sprockets, cb deeves, and gears (excluding electrical items). The transfer caseis only covered if damageis

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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5. DRIVE AXLE (FRONT & REAR): All lubricated internal parts contained within the drive axle housings,
including the axle shafts. The differential housing, transaxle housing and final drive housing are only covered only
if damaged by the FAILURE of alubricated internal Drive Axle Part.

6. SEALSAND GASKETS: Sealsand Gaskets are covered only in conjunction with the repair or replacement of
the COVERED PARTS listed in 1 through 5 above. Leaking Seals and Gaskets (as*” stand alone’ repairs) are
not covered by the CONTRACT.

The following ADDITIONAL BENEFITS (Only for YOUR covered VEHICLE) are frovided with YOUR
CONTRACT, except where prohibited by law. These benefits do not apply during the WAITING PERIOD:

YOUR CONTRACT DEDUCTIBLE DOES NOT APPLY TO THE FOLLOWING CONTRACT
BENEFITS:

SOF NATURE, OR BY ANY EXTERNAL CAUSE SUCH AS, BUT NOT
: COLLISION, FIRE, THEFT, FREEZING, VANDALISM, RIOT OR EXPLOSION,
M, LIGHTNING, EARTHQUAKE, WINDSTORM, HAIL, VOLCANIC ERUPTION,

OF ANY OTHERWISE COVERED PART THAT DOESNOT MEET MANUFACTURER’S
SPECIFICATIONS, INCLUDING MODIFICATIONS AND/OR ALTERATIONSTO THE
VEHICLE, INCLUDING MECHANICAL BREAKDOWN OR FAILURE OF ANY OTHERWISE
COVERED PART THAT ISDIRECTLY OR INDIRECTLY RELATED TO SUCH PART OR

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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E)

F

G)

H)

P)

SYSTEM THAT DOESNOT MEET MANUFACTURER'S SPECIFICATION OR HASBEEN
OTHERWISE MODIFIED OR ALTERED; FOR EXAMPLE, BUT NOT OF LIMITATION:
HEADERS, ALTERED IGNITION SYSTEM, ALTERED ENGINE MANAGEMENT SYSTEMS,
FREE FLOW EXHAUST SYSTEM, AFTERMARKET SUNROOFS, AFTER MARKET ALARM
SYSTEMS, SNOW PLOWS, OVERSIZED OR UNDERSIZED TIRES, WHEELSOR LIFT AND
DROPKITS, WHETHER OR NOT THE VEHICLE WASPURCHASED WITH SUCH;

IF YOUR VEHICLE ISUSED FOR: RACING ON OR OFF ROAD, IN A COMPETITION OR
SPEED CONTEST;

IF YOUR VEHICLE ISUSED FOR TOWING IN EXCESSOF TWO THOU
POUNDSUNLESS EQUIPPED WITH A FACTORY APPROVED TOWI
AUXILIARY TRANSMISSION COOLER, AND THE WEIGHT OF T ESNOT
EXCEED THE VEHICLE MANUFACTURER'STOWING SPECIFI ;

IF YOUR VEHICLE ISUSED FOR COMMERCIAL PURPOSES EXCE
VEHICLE ISELIGIBLE FOR COVERAGE ASDESCRIBED IN SECTIO
VEHICLES’ OF YOUR CONTRACT,;

(2,000)

AL

OF ANY PART(S), COMPONENT(S), OR REPAIR(S) STA

, WARRANTY
FOR THE TERM AND MILEAGE OF SUCH COVER/ : OWNER/FIRST
RETAIL PURCHASER, WHETHER COLLECTB '
MANUFACTURER'SWARRANTY COVER E TO SUBSEQUENT
OWNER WHETHER TRANSFERRED OR NO
IF THE COVERED PART |SCOVERE ACTURER'SWARRANTY, REPAIRER’S

DECLARATIONS PAGE OF THE COPY HASNOT BEEN LISTED AND
PAID FOR,;

DEFECT THAT THE VEHICLE MANUFACTURER HAS
SPONSIBILITY BY A PUBLIC RECALL, TECHNICAL SERVICE
L POLICY FOR THE PURPOSE OF CORRECTING SUCH A

LTING FROM ENGINE SLUDGE, CARBON, PRE-IGNITION, DETONATION, VARNISH,
RUST, CORROSION, FOREIGN OBJECTS, DIRT, DUST, LIQUID, CRACKED RUBBER /
NEOPRENE PARTS, DRY-ROT, ROAD CHEMICALS, ABUSE, ALTERATION, OR LACK OF
PROPER AND NECESSARY AMOUNTS OF COOLANT, FUEL, FLUIDSOR LUBRICANTS,

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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Q) THAT OCCURSPRIOR TO YOUR CONTRACT EFFECTIVE DATE ASSPECIFIED ON THE
CONTRACT DECLARATIONSPAGE, AFTER YOUR CONTRACT EXPIRATION,
CANCELLATION OR DURING THE WAITING PERIOD;

R) DAMAGE TO PROPERTY, INJURY AND/OR DEATH OF ANY PERSON REGARDLESSIF THE
DAMAGE OR INJURY WAS CAUSED BY YOUR VEHICLE OR ITSPARTSEITHER BEFORE
OR AFTER REPAIRSHAVE BEEN MADE;

S) FOR REPAIR OR REPLACEMENT OF ANY COVERED COMPONENT(S) OR PART(S) TO
CORRECT CONDITIONSTHAT MAY REASONABLY BE ASSUMED TO HA
PRIOR TO YOUR CONTRACT PURCHASE DATE;

T) FOR REPAIR OR REPLACEMENT OF HYBRID ENGINE POWERED

U) THAT OCCURSASTO GRADUAL LOSSOF PERFORMANCE AND HA

DISCSAND BANDS, ETC., OR IF WORN PARTS ARE WI
TOLERANCES;

V) FOR NORMAL EXPANSION/CONTRACTION S
AGE/MILEAGE;

AL MAINTENANCE ITEMS, PARTS, AND PROCEDURES SUCH AS, BUT NOT

ITED TO: ENGINE TUNE-UPS, OIL CHANGES, BRAKE PADSAND SHOES, COMPUTER
PROGRAMMING, WHEEL OR SUSPENSION ALIGNMENT, FASTENING HARDWARE
(NUTS, BOLTS, SPRINGS, BRACKETS, ETC.), INJECTOR CLEANING, SHOP SUPPLIES,
DISPOSAL FEESAND OTHER MISCELLANEOUS SHOP CHARGES;

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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10.

11.

12.
13.
14.

15.

16.

D. VEHICLE MAINTENANCE REQU

B) FASTENING HARDWARE, NUTS, BOLTS, LUBRICANTS, COOLANTSAND FLUIDSUNLESS
REQUIRED ASPART OF A COVERED REPAIR;

C) ANY PART THAT HASNOT BROKEN, BUT WHICH A REPAIR FACILITY RECOMMENDS
OR REQUIRES;

D) ALL ELECTRICAL PARTS;

THE REPAIR OR REPLACEMENT OF VALVESAND/OR PISTON RINGSFOR THE PURPOSE OF
RAISING THE ENGINE’S COMPRESSION OR CORRECTING OIL CONSUMPTION WHEN
MECHANICAL BREAKDOWN OR FAILURE HASNOT OCCURRED.

ANY REPAIR IF VERIFIABLE RECEIPTSASREQUIRED IN SECTION D “MAINX

ANY COMPONENTS, PARTSOR COSTSINVOLVED WITH UPDATING, }
RETROFITTING COVERED COMPONENTSOR SYSTEMSOF YOUR VEN|CI
PRODUCT CHANGES, LACK OF PRODUCT AVAILABILITY, OR GOVERNM

REPAIRSTO CURE FLUID/OIL LUBRICANT SEEPAGE.
SHOP SUPPLIES, HAZARDOUSWASTE REMOVAL ARE EX

ADJUSTMENTS, REPOSITIONING, REFITTING, REA
EXCLUDED.

THE VEHICLESLISTED IN SCHEDULE 1 A
DISCOVERED THAT A CONTRACT ISERR
IN SCHEDULE 1, THEN A FULL REFUND O
MADE TO YOU.

QF’THE CONTRACT SHALL BE

ENTS

EHICLES have special servicerequirements. See COMMERCIAL VEHICLE in
UR CONTRACT.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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E. INTHE EVENT OF A MECHANICAL BREAKDOWN OR FAILURE:

1. Upon customary and reasonable notice of the occurrence of a MECHANICAL BREAKDOWN or FAILURE,
YOU shall protect the VEHICLE from further damage whether or not such MECHANICAL BREAKDOWN or
FAILURE is covered by YOUR CONTRACT. Any operation of the VEHICLE that resultsin further damage
related to the original MECHANICAL BREAKDOWN or FAILURE shall be considered negligence on
YOUR part and FAILURE to protect the VEHICLE, which damage shall not be covered under this
CONTRACT. YOU are responsible for making sure that all VEHICLE fluids are full and that the oil

and fax any required maintenance receipts. The ADMINISTRATOR can be reached th iV ab> 5695
Y ukon Street, Arvada, CO 80002.

repairs and receives an authorization number fro
authorization will not be covered under this CONT

6. The ADMINISTRATOR will verify COVERAGE, con 3 epair using nationally recognized parts and
labor guides as determined by the ADM . ze regpair of COVERED PART S and labor, and
provide the REPAIR FACILITY witha

the ADMINISTRATOR and the REPAIR FACILITY, the
YOUR VEHICLE to a REPAIR FACILITY of the

epair or replacement of COVERED PARTS will be made with parts of a
t’limited to: new, re-manufactured, exchanged, or used components.

is not covered under this CONTRACT. Any payment for the cost of
R FACILITY necessary dueto in-home repair effortsis not covered.

TIBLE for each visit to the REPAIR FACILITY.

&' need for repair isimmediate and the ADMINISTRATOR'’ S officeis closed.

c. The MECHANICAL BREAKDOWN or FAILURE must be of a COVERED PART as listed in Section B.
“These Parts Are Covered” of this CONTRACT.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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d. Thetota cost of the repair/replacement must not exceed two hundred and fifty dollars ($250.00).

12. The ADMINISTRATOR will make payment directly to the REPAIR FACILITY or to YOU for the covered and
authorized repairs or additional CONTRACT benefits. The form of payment will be decided by the
ADMINISTRATOR.

13. The maximum hourly rate to be paid on any covered repair is one hundred dollars ($100.00).

_________________________________________________________________________
F. COMMERCIAL VEHICLES

COMMERCIAL VEHICLESare Not Eligiblefor COVERAGE Un ISCONTRACT.

G. INSURANCE STATEMENT

1. United Car Care, Inc. (UCC), PO Box 3988, Greenwood Village, 3988.isthe SERVIEE CONTRACT

PROVIDER and OBLIGOR of this CONTRACT. UCC has contra authorized Awerican Adto Shield, LLC to
administer all the services outlined in this CONTRACT including, t : RS gdministration, inquiries,
cancellationsinitiated by the ADMINISTRATOR and CONEKRACT Holder and refundsNprthe event the
ADMINISTRATOR does not provide the services outlingd in th T, please refer to Section G., paragraph

2. The obligations of the CONTRACTOR, OBLIGOR, @r § , W IDER under this VEHICLE Service
CONTRACT (“CONTRACT”) are guaranteed by avehicle act [hability insurance policy (Policy # USA

. Upper Arlington, OH 43221 (1-800-282-
8913). Inthe event a covered claimis not paidwithinsi proof of loss has been filed or the

to purchase or obtain financing for the VEHICLE. This
CONTRACT isnot issued by the manufae esale company marketing the VEHICLE. This CONTRACT
will not be honored by sugh manufa €

i

This CONTRACT &applies only to aMECHANICAL BREAKDOWN or FAILURE occurring within the Continental
United States, Alaska, Hawaii and Canada.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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J. LIMITATIONSOF LIABILITY

The aggregate limit of liability of all claims and benefits payable under this CONTRACT shall never exceed seven
thousand dollars ($7,000).

Liability shall be limited to the reasonable price for repair or replacement of any COVERED PART and the reasonable
amount of labor time needed for the repair or replacement of any COVERED PART based on a nationally recognized
guide as selected by the ADMINISTRATOR (maximum labor rate as specified in Section E.13 of YOUR CONTRACT).
Parts replacement may include new parts, or parts of like kind and quality, which may include used parfs, after-market
parts or remanufactured parts, as customarily used in the automobile industry.

regardless of the cause and regardless of the legal theory asserted. There are no
description on the face hereof. The warranties of merchantability and fithess fo

shall do whatever is necessary to secure
execute and deliver to ADMINISTRATOR
ights. All amounts recovered by Y OU for which
hbecome OUR property or the property of OUR

be resolved by BBB, YOU must notify the ADMINISTRATOR in writing

(“BBB"). If e
INISTRATOR'’ Sfinal decision.

within sixty

M. TRA FER OFYOUR CONTRACT (Transfer Rights AreOnly To The Original CONTRACT

Purchaser)

This CONTMmferable, asoutlined below, only if the VEHICLE'S odometer reading islessthan 150,000
miles on the date of transfer.

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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1. Original CONTRACT Purchaser must contact ADMINISTRATOR and submit ALL of the following information /
documentation at time of transfer request:
a) Administrative processing fee of fifty dollars ($50.00), a completed transfer application (available from the
ADMINISTRATOR) initiated by the original CONTRACT purchaser, and a copy of this CONTRACT; and
b) A copy of proper documentation evidencing change of ownership and mileage at date of sale, including a
notarized bill of sale signed by both parties.
2. Conditions:
a) ThisCONTRACT may not be transferred to another VEHICLE. It may only be transferred to a different
private owner of the same VEHICLE;
b) The VEHICLE issubject to inspection (at OUR discretion and at Y OUR expense) a
place within thirty (30) days of change of VEHICLE ownership;
¢) YOU may not transfer this CONTRACT to avehicle dealer or to the custome
this CONTRACT be transferred to a commercial use application user if the €
not paid at time of origind CONTRACT purchase;
d) All remaining underlying warranties must be transferred to the new owner;
€) Theorigind CONTRACT Holder must provide the new owner and the ADMINISTRA
all receipts evidencing required maintenance has performed as i
Requirements’ section of YOUR CONTRACT;
f) Thenew CONTRACT holder will be bound by the TER
ownership;
If the original owner / first retail purchaser full warral

ansfer must take

a vehicledealer, nor may
ercial dsesurcharge was

Sequent owner, this
or FAILURE that would

9)

o based upon the total CONTRACT purchase price cal culated based upon the greater of
iles driven compared to the totdl CONTRACT term, less claims paid and lessthe a

date and odometer reading shall be determined by cal culating the percentage of the tota

CT price that has been paid and applying that percentage to the CONTRACT term and mileage term
purchased and adding such amounts to the CONTRACT effective date and the true and accurate starting odometer
reading as provided in YOUR DECLARATIONS PAGE. Cancellation for misrepresentation in the submission of
aclaim, misrepresentation in obtaining the CONTRACT or VEHICLE modification shall be based on 100% of the

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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unearned pro rata CONTRACT purchase price, as of the cancellation date, less claims paid and less the fifty dollar
($50.00) cancellation fee, if applicable.

3. All cancellations for CONTRACTS that have been financed will be paid to the finance company listed on the
DECLARATIONS PAGE of this CONTRACT, unless the CONTRACT has been paid in full.

O. INDIVIDUAL STATE VARIANCE REQUIREMENTS

If YOU purchased this CONTRACT in one of the states listed below, the following addition rmation appliesto
YOUR CONTRACT.

Not Applicable

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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SCHEDULE 1
EXCLUDED VEHICLES(PTO)

The following schedule of VEHICLES and VEHICLE types are examples of VEHICLES that are excluded from
COVERAGE under this CONTRACT. Please contact the ADMINISTRATOR for specific eligibility of YOUR VEHICLE.
If it is discovered that a CONTRACT has been errantly sold on aVEHICLE or VEHICLE type listed below, then afull
refund of the amount collected shall be madeto Y OU.

Note: All Limited Edition/Specialty, High Performance and Maodified VEHICLES areineligibl
Any VEHICLE rated over 1-ton (13,600 G.V.W.) in capacity isineligiblefor COVERAGE.
Cylinder VEHICLES areineligiblefor COVERAGE.

1) Excluded VEHICLE Makes:

AlfaRomeo Aston Martin Audi Austin Healey Bentley
BMW Daewoo Daihatsu Eagle Fiat

Ferrari Hummer Isuzu Jaguar Lamborghini
Land Rover Lotus M aserati Mercedes-Ben erkur
Peugeot Porsche Renault Rolls Royce

Smart Sterling Y ugo

Volkswagen (Models Year 2003 and Earlier)

2) Excluded VEHICLE Makes/Models:

e Acuras NSX
Chevrolet: Camaro SS, Corvette
Chrydler: SRT 8 Models
Dodge: SRT Modéls, Prowler, Steal
Ford: GT, Cobra, Bullitt, Saleen, @
GMC: Syclone, Typhoon
Infiniti: Q45A
Mazda: 626, Millennia, f
Mitsubishi: 3000GT
Nissan: GT-R

ofessed Natural Gas, Methanol, Electric (except Hybrids are dlowed),
ICLES

esel Engines Manufactured prior to 2000

y Engines

0 GM Engines

win Turbo” Engines

aving Engines with more than Eight (8) Cylinders
ith W8 Volkswagen Engine

4) Excluded VEHICLE Classes/Uses.
e Motor Homes
e Motorcycles

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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¢ Recreational VEHICLES including but not limited to Four Wheders, ATV’s, and Golf Carts
Medium-Duty COMMERCIAL VEHICLES including but not limited to International, Freightliner,
Tiltmaster, Iveco, Hino, Forward, and Fuso

Any VEHICLE classified by the ADMINISTRATOR asa*“Classic VEHICLE”

Any VEHICLE classified by the ADMINISTRATOR as an “Exotic VEHICLE”

Any VEHICLE in Excessof 1-Ton

Any VEHICLE Used for Commercia, Emergency or Agricultural Purposes

Any VEHICLE Equipped with Snow Plow, Brackets, and/or Controls

NO CLAIMSWILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 800-531-1925
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